Service Business Trend

In Digital Era
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Proactive Customer Service is

NOW-FUTURE

"""""""""""""""
o) SERVICES



Kaltrgssnaodsuwlasgua ssnoussnISLNSIs

“ oniaasivsi1g (anuuAvS=8g=g1o ™

2

HALIAN S




Service Industry Trend

Safety Hygienic
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Service as a Product

(57°2%7)
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Relationship Appreciation

- People - Even Now - Stay Close - Thank You
- Family - Especially Now -Safety At Home

- More Than Ever - Home

— During This Time - We Are Here

- Uncomfortable Time - To Help Here For You

- Right Now - With You Together

- Time Like This - Still Be Here

- This Challenging Time - We Are All One

- Uncertain Time - Together




Differentiation :
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Brand-Ship
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® n1siagundad : Corona Blue
® Volu:u1 : msuuasunuulny

» As suicide remains stigmatised,
provides survivors with a safe space to:

« Share their experiences

* Mourn for their loved cnes

* Receive support for their grief

Every grief is a unique journey
The experience of sulcide loss differs for each
individual, and despite our best intentions to
comfort them we may sometimes find ourselves:

* Ata loss for words

* Avoiding those who are grieving
o Lirintentianally huirting them by ewning

the wrong things

CARA

Survivor of Suicide Loss Day
is an occaslonto ald those who
lost loved ones to suicide by:

* Creating support services
for survivors

* Raising awareness
on suicide mourning

* Recognising that
suicide is a global issue
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Hipsteading
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Customer Type
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Customer Inside Fact Finding
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